CHAPTER 5

Design Standards
and Guidelines

A. Introduc on
This chapter provides standards and guidelines for designing mixed-use developments
in the Mixed Use 1 (MU-1) zone, as well as exterior altera ons and addi ons to
exis ng mixed-use developments. The purpose of these standards and guidelines is
to facilitate high-quality development within the Downtown. Mixed-use development
integrates complementary residen al and commercial development on the same
parcel or con guous group of parcels. Development can be integrated ver cally, with
residen al or oﬃce uses above retail uses, or horizontally on the site. It provides
opportuni es to weave residen al and public uses into the commercial fabric to
create an ac ve street life and enhance the vitality of businesses.
These standards and guidelines apply to all mixed-use developments, and are
in addi on to the development standards set forth in Chapter 4 of this plan and
other applicable regula ons in the Baldwin Park Zoning Code. These standards and
guidelines replace the design guidelines for mixed use development in Chapter 6
(Mixed Use) of the City of Baldwin Park Design Guidelines Manual (adopted 2012).
These standards and guidelines will apply to the Mixed Use 1 (MU-1) and Mixed Use 2
(MU-2) Zones citywide. For design guidelines for stand-alone mul -family residen al,
commercial and industrial developments in the Downtown, refer to the citywide
Design Guidelines Manual.
The following projects are subject to Design Review by the Design Review Commi ee
in accordance with Chapter 153.210 of the Zoning Code:
•
•

Construc on of a new mixed-use building or development.
Addi on or exterior altera on to an exis ng mixed-use building or
development.

Design evalua on shall be based on substan al compliance with the intent and
guidelines set forth in this chapter, and projects shall be approved, condi onally
approved or denied on such basis.
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These design standards and guidelines are intended to provide design criteria that
reinforce the desired character for Downtown. The guidelines have been established
in order to accomplish the following goals:
•

Facilitate the development of well-designed buildings, or group of buildings,
that integrate residences, neighborhood-serving businesses, and public uses.

•

Promote design crea vity and varia on while ensuring consistency in building
scale, propor on and pedestrian orienta on.

•

Create visual interest, while maintaining a sense of harmony within the
project.

•

Contribute to the neighborhood character by respec ng the scale, propor on
and architectural style of the surrounding area.

•

Encourage environmental sensi vity in development.

•

Preserve and incorporate structures into the project that are dis nc ve
because of their age, cultural significance, or unique architectural style.

In addi on to the above goals, to avoid poten al impacts to uniden fied historic
resources or proper es that could become historic resources as they age during the
20-year implementa on period of the Specific Plan, the historic character of buildings
within the Specific Plan area that are 50 years or older and have retained their historic
architectural character as determined by the City will be protected as follows:
1. Altera ons of such buildings will be accomplished in accordance with the
Secretary of the Interior’s Standards for the Treatment of Historic Proper es
with Guidelines for Preserving, Rehabilita ng, Restoring, and Reconstruc ng
Historic Buildings or Standards for Rehabilita on and Guidelines for
Rehabilita ng Historic Buildings.
2. Demoli on of buildings determined to be eligible for either the state or federal
register of historic places will be avoided.

B. Site Design Standards and Guidelines
Mixed-use development fosters pedestrian-oriented environments by providing a
mixture of uses in compact, walkable areas. The site planning guidelines focus on
elements that contribute to a successful pedestrian-oriented environment, such as a
con nuous street frontage, ample pedestrian connec ons, and ground-floor design
features that provide a visual link to the street and sidewalk.
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1. Building Si ng, Orienta on and Setbacks
a) The placement and design of buildings should facilitate and encourage
pedestrian ac vity and convey a visual link to the street and sidewalks. New
buildings should be sited with the façades facing the public street in a manner
that enhances pedestrian connec ons to outdoor pedestrian spaces such as
courtyards, paseos, plazas and por cos.
b) Where feasible, buildings should be located adjacent to the sidewalk at
the front property line (zero-foot setback). In such cases, when dedicated
to public uses, a por on of the front building eleva on may be set back to
allow for outdoor use, such as outdoor pa o dining, display, public art, entry
forecourts, or other ameni es appropriate to an urban development.
c) Where feasible, buildings should be sited so that they screen parking and
unsightly scenes and ac vi es from public view, residen ally zoned proper es,
and the residen al por on of a mixed-use project.
d) Buildings should not turn a blank wall to neighboring proper es; site buildings
to avoid visible blank walls along interior side property lines.
e) The building(s) and main entrance(s) should be oriented toward the primary
street frontage. Secondary entrances may be provided from the rear and/or
parking areas.

Human-scaled,
pedestrian-friendly retail
frontages ac vate the
street and improve the
pedestrian environment.
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Create gathering spaces
with outdoor ameni es

Locate parking in the
back of the retail uses

Provide common outdoor
spaces for residen al uses

This massing model
illustrates one way
a horizontal mixed
use project could be
developed on the
southwest corner of
Maine Avenue and
Clark Street under the
development standards
and design guidelines
in this Specific Plan,
which orient pedestrian
friendly retail use
towards the street,
with parking and the
residen al component
towards the back
of the site adjacent
to the residen al
neighborhood.
Setback por ons of the
building to accommodate
outdoor dining

The placement and
design of buildings
should facilitate
pedestrian ac vity and
convey a visual link to
the street, sidewalks,
and plazas. Where
feasible, buildings
should be sited so that
they screen parking
and loading areas from
public view and from
the residen al por on
of mixed use projects.
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Parking areas
screened by
retail buildings

Provide “Green” wall or landscaped
buﬀer between the commercial
and residen al

Seperate vehicular entrances for
commercial and residen al por ons
of the project

Building at
sidewalk
edge

Plaza with
ameni es
Common
residen al
outdoor space
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Por ons of
building setback
for pa o,
forecourt, etc.

2. Vehicle Circula on and Access
a) Separate site access and parking facili es should be provided for residen al
uses and commercial uses.
b) Site access and internal circula on shall promote safety, eﬃciency and
convenience. Vehicular traﬃc shall be adequately separated from pedestrian
circula on. Vehicular entrances shall be clearly iden fied and easily accessible
to minimize pedestrian/vehicle conflict.
c) The number of site access points or driveway aprons shall be minimized for
aesthe c purposes, to achieve eﬃcient and produc ve use of paved access
ways, and to eliminate traﬃc and pedestrian hazards. They should be located
as far as possible from street intersec ons, and should be coordinated with
exis ng or planned median openings and driveways on the opposite side of
the roadway.
d) For the commercial por on of a mixed-use development, design that allows
for present or future reciprocal access with adjacent proper es is encouraged.
e) The main entry driveway should be easily iden fiable, incorpora ng
landscaping and possibly accent paving that is related to the building hierarchy
and color.
3. Parking Lots
a) Parking lots should be designed with a clear hierarchy of circula on: major
access drives with no direct access to parking spaces; major circula on drives
with li le or no parking; and parking aisles for direct access to parking spaces.
Loading and service areas should be provided with separate access and
circula on whenever possible.
b) No parking shall be permi ed in a required front or street side yard setback area (as
established by the Zoning Code).
c) The internal circula on of parking areas shall be self-contained and designed
so that no vehicle has to back into the public street or alley, or use the public
street or alley to get from one parking aisle to another parking aisle. Provide
end-stall turnarounds or a con nuous circula on pa ern.
d) Parking lots should be separated from buildings by a raised walkway (minimum
4 feet wide) and landscape strip (minimum 7 feet wide).
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e) Parking areas should provide bicycle racks that are located close to the buildings
and do not impede pedestrian or auto circula on. Whenever possible, bicycle
areas should be covered and located in areas which are clearly visible to
site users in order to promote security. The design and materials should be
coordinated with the site and building design. See also Subchapter 153.190
(Trip Reduc on and Transporta on Demand Management) of the Zoning
Code for standards for bicycle parking in non-residen al development.
4. Parking Structures
a) Where feasible and compa ble with the design of the building, use
subterranean, semi-subterranean, or parking that is tucked under the
building structure. Parking designed in this manner must eﬀec vely reduce
the visual impact of parking, and not detract from the building architecture or
site views.
b) Access to parking structures should be designed so as not to obstruct free
flow of traﬃc on adjoining public streets (e.g., right and le turn lanes into
the structure when feasible). Entrances and exits should be located so that
each is separate from the other to reduce turning movement conflicts as
vehicles enter and exit the structure.
c) There should be adequate ingress and egress to all parking spaces to ensure
ease of mobility, ample maneuvering clearance, and safety of pedestrians and
vehicles. Access points to the parking structure for pedestrians should be
located to avoid pedestrian/vehicle conflicts.
d) The height and mass of the parking structure should be consistent with the
urban design fabric within which the structure is to be located.
e) The exterior design of a structure should minimize its visual iden ty as parking
by disrup ng the monotony of its underlying structure system by providing
window openings and through varia ons in color, material, and texture. In
addi on, the exterior facade should maintain a horizontal line throughout.
The sloping nature of the interior structure should not be repeated on the
exterior facade.
f)

A wall or other screening of suﬃcient height to screen parking vehicles and
which exhibits a visually pleasing character should be provided.

g) Design stair and elevator sha s to be dis nct taller masses that intersect the
mass of the main structure.
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Parking structures
should be designed
to integrate with the
Downtown. Well
designed structures,
ground-level storefronts,
and enhanced landscape
treatments can minimize
the visual impact of
parking structures.

h) Where parking structures and pedestrian areas adjoin, the exterior edge of
the parking structure should exhibit a high level of architectural detail such
as decora ve grill work, overhead trellises, tree canopy, planter/seat walls,
pedestrian-scaled ligh ng, public art, and the applica on of materials and
textures that establish a comfortable and well-propor oned human scale.
Ground-level retail uses are strongly encouraged to enhance the streetscape
and pedestrian environment.
i)

Elevators should be located along the exterior periphery of the building,
preferably on the street side and oriented so that the elevator lobby is visible
from the street at each level. The back of the elevator cab and sha should be
made of glass or other similar transparent material that will allow maximum
surveillance from the exterior.

j)

Similarly, stairways should be located along the exterior periphery of the
building, preferably on the street side and oriented so that the stairway is
visible from the street at each level. Glass or other similar transparent material
should be used to allow visibility.

k) A higher level of ligh ng improves security in parking structures. Parking
structures should be designed to provide high light levels so that dark
hiding places are not created. Light colored ceilings and upper walls are
also recommended to increase light. Extra ligh ng should be considered in
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pedestrian areas such as stairs, elevator lobbies, entrances, exits and ramps.
Lamps shall emit a warm tone in the color range of 3,000 degrees Kelvin.
l)

Strive to eliminate glare and visibility of pole mounted light fixtures on upper
decks of parking structures by employing full cutoﬀ fixtures and minimizing
poles heights. Lights should be limited to 16 feet and be located between
internal parking rows rather than at the structure’s perimeter.

5. Interface between Residen al and Non-Residen al Uses
a) To provide privacy for and avoid significant shading of adjacent residen al
proper es, the building massing of non-residen al buildings shall be set away
from the residen al uses. At residen al edges, non-residen al buildings
should maintain low profiles, and building heights shall be stepped down to
the height of adjacent residen al uses, u lizing architectural elements such
as gables or hip roofs to reduce building mass.
b) Whenever adjacent residen al and commercial uses can mutually benefit
from connec on rather than separa on, appropriate connec ve elements
such as walkways, common landscaped areas, building orienta on, gates
and/or unfenced property lines should be employed.
c) Landscaping shall be used to aid in privacy screening and as a buﬀer for
residen al development. Screening may consist of one (or more) of the
following:
• “Ver cal” trees closely spaced,
• “Green” (vine-covered) solid or fenced walls, and
• Hedges
Eighty (80) percent of the screen (wall, hedge, fence, etc.) at the property line
shall be opaque.
d) Noise or odor-genera ng ac vi es in general, and loading areas, trash and
storage areas, and roo op equipment in par cular, should be located as far as
possible from adjacent residen al uses and not be located next to residen al
proper es without fully mi ga ng their nega ve visual, noise and odor
impacts. See also Subchapter 153.040 (Performance Standards) of the Zoning
Code for performance standards related to noise, odor, light and glare, etc.
6. Plazas and Courtyards
a) The commercial component of mixed-use developments should incorporate
plazas and courtyards into their design. Buildings should be clustered to
create usable pedestrian areas.

70

Downtown TOD Specific Plan City of Baldwin Park

Plazas, courtyards,
and pedestrian areas
func on as “oases” or
outdoor rooms in mixed
use and commercial
developments.
Decora ve site
ameni es, such as
sea ng, planters and
pots, fountains, or water
features are cri cal
design components
for crea ng a pleasant
pedestrian-oriented
environment.

b) Primary access to public plazas and courtyards shall be provided from the
street. Secondary access may be provided from retail shops, restaurants,
oﬃces and other uses within the development. Entries to the plazas and
courtyards should be invi ng and well lighted.
c) Landscaping, water features, and public art should be incorporated into plaza
and courtyard design. Shade trees or architectural elements that provide
shelter and relief from direct sunlight should be provided. Water features
should use recycled water only.
d) Plazas and courtyards should be buﬀered from the street, parking areas and
drive aisles.
7. Residen al Open Space
a) Common open space areas shall be convenient to the residen al por on
of a mixed-use development, separate and secure from the non-residen al
component, and clearly marked for residen al use only. Common open space
areas shall contain ameni es appropriate to the project’s size; i.e. pools, spas,
recrea on buildings are encouraged for larger projects, while barbeque areas
and gazebos may be more appropriate for smaller projects. Children’s play
areas shall be sited to be visible from residen al units and not visible from the
public right-of-way.
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b) Private useable open space shall be con guous to the residen al unit served
and screened from public view for privacy. All balconies and pa os that front a
public street shall be substan ally enclosed for screening and privacy. Private
open space areas that are intended for use by residents only should not be
accessible from the commercial por on of the mixed-use development.
c) In the MU-1 zone, accessible roo op open space may be used as common
useable open space by the residents. It may also be used for private useable
open space, when the space is directly accessible from the unit(s), provided
it meets the residen al open space requirements Chapter 4 of this Specific
Plan.
8. Pedestrian Walkways
a) Mixed-use developments shall be oriented and designed to enhance
pedestrian movement within the development and to adjacent uses.
b) A rac vely landscaped, shaded and well-marked pedestrian links between
parking areas and buildings shall be provided. Pedestrian walkways shall also
be provided to link dwelling units with commercial uses in the mixed-use
development, as well as with common open space, plazas and courtyards,
and public sidewalks.
c) Where pedestrian paths or walkways cross parking areas or driveways,
decora ve paving or some other method shall be used to define the pedestrian
space and delineate crossings.
d) Pedestrian connec ons should include design cues to help demarcate the
transi on between public and private spaces. Design cues may include a change
in colors, materials, landscaping, or the dimensions of the walkway.

Walkways, arcades, and
pergolas provide shade,
connec ons and define
usable space.

72

Downtown TOD Specific Plan City of Baldwin Park

9. Site Ameni es
a) Site ameni es within a commercial se ng should be coordinated in terms of
color, materials and design in order to convey a cohesive project appearance
and dis nc ve character.
b) Sea ng should be included in plaza and courtyard design. Where possible,
sea ng should be provided in ac ve and passive areas.
c) Tree grates should be provided along street edges and plazas where a
con nuous walking surface is needed. Grates should be a minimum of 4 feet
in diameter. Knockouts must be provided to enlarge the inside diameter to support a
larger tree trunk as the tree grows.
d) Tree guards should be provided to protect trees in high ac vity areas. Tree
guard design should be compa ble with other site furnishings. Tree guards
should be a ached to the tree grate; welds should not be visible.
e) Planters and pots should not obstruct pedestrian traﬃc flow. Consider
placing pots in building recesses, at loca ons where access is discouraged
and adjacent to blank walls to provide visual interest and color accents. Group
similar sized planters in clusters to enrich streetscapes and plazas. Planter

Site ameni es, including
sea ng, planters and
pots, tree grates, and
fountains or water
features, should convey
a cohesive appearance
in commercial se ngs.
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materials should complement the project architecture. Use of cast stone and
masonry is encouraged provided it is consistent with the project design.
f)

Bollard design should be consistent with the overall project theme and should
coordinate with other site furnishings. In loca ons where emergency access
may be necessary, removable bollards should be considered.

g) Trash receptacle design should coordinate with other streetscape furnishings.
h) Bicycle rack design should be consistent with other streetscape furnishings.
Use of “loop racks” and “ribbon bars” are encouraged.
i)

Newspaper racks should be consolidated. Newspaper rack loca ons should not
inhibit pedestrian flow. Newspaper rack design should incorporate masonry
and/or metal elements that compliment other streetscape furnishings.

j)

Site directories should be provided near vehicular and pedestrian entrances
to mul -tenant commercial developments. Directory si ng should maximize
their visibility while minimizing the poten al for crea ng a traﬃc hazard.

10. Fences, Walls and Hedges
a) Walls and fences serve a major func on in the streetscape and are used to
screen vehicles, loading and storage areas, and u lity structures. However, if
not required for a specific screening or security purpose, they should not be
u lized. The intent is to keep the walls as low as possible while performing
their screening and security func ons.
b) Walls and fences should be planned and designed as integral parts of the
development, and should be consistent with the landscaping and building
design.
c) If street fencing is necessary, decora ve types of view fencing, such as
wrought iron, are encouraged. Solid fencing, such as stucco or masonry, is
strongly discouraged when they will block the view of the buildings or provide
hiding places. The use of chain-link, barbed wire or razor wire for fencing is
prohibited.
d) Perimeter walls or fencing that do not front a public street should be of
decora ve masonry (split-face block, plaster/stucco finish), decora ve metal
(wrought iron), wood, hedges, or a combina on of materials. They should be
designed in a style, material and color to complement the development. Both
sides of walls should be architecturally treated.
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e) Tiered plan ng should be provided adjacent to project perimeter walls along
street frontages to so en their appearance.
f)

Walls should be eliminated or sited to provide addi onal setback areas at
project entries to accommodate landscaping, signage, or street furniture.

g) Gates or comparable design solu ons should be provided in perimeter walls
or fences to allow emergency access and facilitate convenient pedestrian
access.
h) Walls should be curved or angled at corner loca ons along street frontages to
allow sight line views around the corner.
i)

Hedges and other landscape screening materials should consist of evergreen
plant materials and should be drought tolerant.

j)

Freestanding walls, fences or hedges between any street frontage and retail
building on site are not permi ed.

11. Exterior Ligh ng
a) In general, the loca on and amount of ligh ng should respond to the
an cipated use and not exceed the amount illumina on required by users.
Ligh ng should be located to minimize its impact upon adjacent buildings and
proper es.
b) Parking lot ligh ng and building security ligh ng for commercial uses should
be appropriately shielded so as not to spill over into or otherwise adversely
impact the residen al por on of a mixed-use development or neighboring
residen al projects.
c) Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual
for addi onal guidelines on exterior ligh ng.
12. Loading Areas
a) All loading areas for commercial uses shall be located so as to be convenient
to the commercial users and where associated odors and noise will not
adversely impact the residen al units in a mixed-use project, or adjacent
residen al uses.
b) Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
addi onal guidelines on loading areas.
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13. Outdoor Storage and Service Areas
a) All outdoor storage and service areas for commercial uses shall be located so
as to be convenient to the commercial users and where associated odors and
noise will not adversely impact the residen al units in a mixed-use project, or
adjacent residen al uses.
b) Outdoor storage and service areas shall not be visible from public rightof-ways and shall be screened from on-site and oﬀ-site public view with a
combina on of building features, decora ve walls and landscaping consistent
with the architectural style of the building.
c) Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
addi onal guidelines on outdoor service and storage areas.
14. Refuse and Recyclables Collec on Facili es
a) Separate refuse collec on facili es shall be provided and maintained for the
residen al units in a mixed-use development from those for the commercial
uses. It shall be clearly marked for residen al use only.
b) All refuse collec on facili es for commercial uses shall be located so as to be
convenient to the commercial users and where associated odors and noise
will not adversely impact the residen al uses.
c) Refuse and recyclable collec on facili es shall not be visible from public rightof-ways and shall be screened from on-site and oﬀ-site public view with a
combina on of building features, decora ve walls and landscaping consistent
with the architectural style of the building.
d) Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
addi onal guidelines on refuse collec on facili es.
15. U lity and Mechanical Equipment
Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
guidelines on u lity and mechanical equipment.
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C. Architectural Design Standards and Guidelines
Mixed-use buildings should display unique, visually a rac ve quali es while having a
unified composi on. New buildings or building addi ons and renova ons should not
only harmonize with the prevailing characteris cs of the surrounding area, but should
be designed in response to individual site condi ons, and to enhance the overall image of Downtown by virtue of the quality of design and construc on.
New projects should meet or exceed the standards of quality that have been set by
surrounding development and contribute to the improvement of the area. All new
development should be designed to improve the reality and percep on of pedestrian
safety and security with elements such as easily iden fiable entrances, retail windows, pedestrian-scaled building massing and unique architectural features. Addions and renova on should be compa ble with the exis ng building in scale, materials, and design.
1. Building Organiza on
a) Ver cally mixed-use buildings should be designed with commercial storefronts
on the ground floor and residen al units above. Mixed-use buildings should
display unique, visually a rac ve quali es while having a unified composi on.
b) A ground-floor retail use shall have a minimum floor-to-ceiling height of 18 feet.
2. Architectural Style
a) The architectural style and use of materials should be consistent throughout the
en re mixed-use development. Diﬀerences in use of architectural details may
occur where the intent is to diﬀeren ate between the residen al and commercial
scale and character of the structure(s).
b) Where new buildings or addi ons are built immediately between exis ng
buildings, the design of the new construc on should acknowledge the
exis ng buildings using architectural elements such as matching cornice lines,
con nua on of a colonnade, use of similar materials, and similar building
propor ons.
c) Each project should possess an iden fiable architectural theme and be of
high-quality design and materials. High-quality, innova ve and imagina ve
architecture is encouraged. For remodels or addi ons, the theme should be
true to the original intent and style of the building.
d) Historic detailing on otherwise contemporary style buildings is strongly
discouraged, such as using oversized (too large or out of scale) crown moldings
or cornices to make a 1950s building appear “Mission” Style.
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3. Scale, Mass and Form
a) The scale and mass of a new mixed-use development should be consistent with
neighboring developments and not overwhelm them with dispropor onate size
or incompa ble design. Special care should be taken to achieve compa bility
next to small-scale buildings; techniques should include limited size and building
ar cula on.
b) Building design should employ clean simple geometric forms and coordinated
massing that produce an overall sense of unity, scale, and interest. Use simple,
strong massing with broken and varied elements.
c) Variable building façades along linear street frontages are encouraged.
Variable façades create an interes ng street scene. Nearly ver cal or mansard
roofs should be avoided.
d) Buildings should incorporate human-scale design elements that generate
interest and diversity, and relate the building to the everyday user.
e) The appearance of building mass may be a enuated with arcades, courtyards,
pergolas, color and material changes, and stepping stories back above the
ground level.
f)

Where appropriate, varied roof or parapet heights and/or recessed or
extended building walls should be used to create visual interest.

4. Building Modula on and Ar cula on
a) Building design shall avoid large monotonous façades, long straight-line
building fronts, plain box shapes, and barren exterior treatment. All building
eleva ons visible from a public right-of-way shall be highly ar culated and
incorporate the chosen design theme in a consistent manner.
b) Use building form to emphasize individual units within a building, larger
units and/or anchor stores within retail projects, and foyers, lobbies, and
recep on areas within non-retail commercial projects. Use building form
and ar cula on to emphasize public entrances and de-emphasize service
areas, and to define and shelter (i.e. give a sense of invita on and enclosure)
pedestrian walks and exterior spaces.
c) Building ar cula on can also be accomplished with the placement of windows
and entries, volume changes, variable roof forms and height, significant color
and material changes, variable transparency, and the crea on of shadow
textures with trellises and overhangs.
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Provide common open space for
residen al uses

Step down height of buildings and
parking structure to transi on to
residen al neighborhood
This massing model
illustrates one way a higher
density, ver cal mixed use
project could be developed
at Downing and Central
Avenues, just south of the
Metrolink Sta on. Under the
development standards and
design guidelines in
this Specific Plan, the project
uses structured parking to
reach maximum density
and provides a transi on
to the adjacent residen al
neighborhood with lower
buildings in the rear.

Locate retail uses on the ground
floor proximate to the Metrolink
sta on across Downing Avenue

Modulate facades with changes in building mass or
facade treatment for visual interest and to diﬀeren ate
between residen al and commercial uses

Varied building forms,
volumetric and planar
changes, and varia ons
in roof forms and height,
contribute to a wellar culated building
massing.
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d) Commercial façades of mixed-use projects should be modulated at least every
45 feet by changes in building mass or façade treatment, such as projected
entrance windows, roof form or other architectural features.
e) Buildings with angled corners, plazas, or other architectural feature are
encouraged at corner loca ons to help anchor the intersec on. Building
corners may be emphasized by use of elements such as towers, domes or
entries. Ver cal architectural elements such as towers should be used as
focal points.
5. Building Façade and Eleva on Design
a) The elements of a building should relate logically to each other, as well as to
surrounding buildings to enhance the characteris cs of a par cular building
or area. The buildings should present an ac ve building eleva on including
entrances and windows to the street, not blank walls or parking.
b) When buildings have a direct rela onship to both the street and a major
pedestrian corridor or parking lot, all facing façades should be designed to
assure an a rac ve appearance and include architectural features such as
windows, arcades, canopies, pop-outs, and trim to create visual interest, and
provide “eyes on the street.”
c) Façades should reflect the quality and integrity of the underlying structure in
a clear and consistent manner. Architectural elements that define scale and
organize space are encouraged; façades should display a sense of order.
d) Buildings should contain the tradi onal three parts of a building: a base,
midsec on, and a top. On low-rise buildings, the diﬀerent parts may be
expressed through detailing at the building base or eave or cornice line. On
taller structures, diﬀerent treatment of the first, middle, and top stories
should be used to define the three parts.
e) The base should visually relate to the propor on and scale of the building.
Techniques for establishing a base may include richly textured materials (e.g.
le or masonry treatments), darker colored materials, mullion, panels, reveals
and/or enriched landscaping. Tops take advantage of the visual prominence
of a building’s silhoue e. Techniques for clearly expressing a top may include
cornice treatments, roof overhangs with brackets, richly textured materials
(e.g. le, masonry or fluted concrete), and/or diﬀerently colored materials.
Colored “stripes” are not acceptable as the only treatment.
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Before

Outdoor dining adds interest
and ac vity to the street

Windows and openings are required on 75% of the frontage
along the streets designated as
“Ac ve Retail Frontage”

Retail buildings should have a
top, middle and base

A er

Awnings provide shade and consistency along the facade

Signage should be limited to a
primary facade sign and scaled
appropriately. Minimal window
signage is permi ed

Windows should be transparent to allow
views of the retail interior

Building Facade and Eleva on Design
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f)

Building façades shall be designed to give individual iden ty to each ver cal
module, using techniques such as:
• Providing a deep notch between the modules,
• Varying architectural elements between units (e.g., window color, roof
shape, window shape, stoop detail, railing type),
• Providing porches and balconies, and
• Varying color or materials of each individual module within a harmonious
pale e of colors and materials, etc.

g) The fenestra on (design and pa ern of doors, windows, awnings, canopies,
etc.) should be propor oned to and integrated with the façade modula on
of columns and beams and other similar elements. Clear ver cal and/
or horizontal hierarchy and pa erns in the placement of openings (doors,
windows, awnings, canopies, etc.) on the façade should be established.
h) Buildings should incorporate architectural details and elements which will
reduce building scale at the street level, especially along pedestrian walkways.
Awnings, canopies, arbors, trellises, etc. are eﬀec ve in this regard. The
appropriate use of other architectural details, including reveals, course lines,
decora ve cornice, columns, etc., is also encouraged as a means of crea ng
interest, variety, and dis nc ve design.
i)

Details should reflect the structural and material integrity of the building;
overly gratuitous ornamenta on is discouraged.

j)

Ver cal architectural elements such as towers should be used as focal points.

k) Gu ers and downspouts should be concealed, unless designed as a decora ve
architectural feature.
6. Building Entrances
a) When residen al and commercial uses are combined in the same structure,
separate entrances shall be provided for each use.
b) Main entries to ground-floor retail uses shall be clearly demarcated, visible and
accessible from the street and/or pedestrian walkways. Secondary entries may
be from parking areas.
c) Entrances to residen al, oﬃce, or other upper story uses shall be clearly
dis nguishable in form and loca on from retail entrances.
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d) Building entries should read as such, and be
integrated with the overall building form. Varia on
in building height, wall plane, roof treatment,
window placement, architectural detailing, etc.
should define and emphasize public entries.
Varia on in material, texture, and/or color is also
recommended as a means of iden fying building
entries.
e) Entries should be open, invi ng, and highly
visible. Recessed or deeply shadowed entrances
that allow hiding place opportuni es should be
avoided. Entry doors should be designed to create
a sense of welcome, while clearly demarca ng
the private space.
f) Retail entrances should be centrally located within
the building façade, not be recessed more than
three feet in depth and be located no more than
50 feet apart.
g) Entrances should comprise no more than a third of
the ground floor façade or 15 feet, whichever is less.
7. Building Elements
A typical retail storefront has the following characteris c elements described and
illustrated below. Appropriate scaled and propor oned elements should be provided
in both the rehabilita on of exis ng storefronts and the construc on of new buildings.
a) Bulkhead. A bulkhead, between 15 and 24 inches in height, should be
provided at the base of the storefront display window. However, new
storefront buildings may use floor to ceiling display windows if the design is
compa ble with surrounding architecture.
b) Entrance Door. Every building entry should be well lit. The entrance door
should be kept simple and located centrally in the building façade. The door
should be made of materials compa ble with the building architecture and
style. All entrances shall meet handicapped accessibility requirements.
c) Display Windows. Retail storefronts should have large display windows
oriented toward the street or major pedestrian corridors to establish a visual
connec on between the interior and exterior of retail building. Display
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windows shall provide a clear view of store merchandise or a view into the
business interior to add to the vitality of a retail environment as well as provide
“eyes on the street.” To achieve this, the greater por on of the window (at
least two-thirds) shall remain clear and free from obstruc ons. This zone
should be between 4 and 8 feet from the base of the façade. Ground floor
wall sec ons without windows shall not be more than 5 feet in width.
Display windows should consist of a single pane of glass. When required to
be divided into smaller sec ons, clear silicone ver cal joints, glazing bars, or
mun ns should be used. Glazing bars and mullions should be of a minimal
size and u lized to enhance the architectural style. The glass should be clear
with an exterior daylight reflectance of not more than 8 percent. The use of opaque
glass is prohibited.
d) Transom Windows. Transom windows may be provided above the display
windows. The transom window height depends on the overall ceiling height
and ranges from 18 inches to 3 feet. Awnings or canopies should be used to
shade the transom windows. Transom windows may have clear, nted or
etched glass. Glass block or decora ve metal grilles are also permi ed in
transoms.

TRANSOM WINDOW WITH
GLASS BLOCK

LARGE GLASS EXPANSES
WITH MULLIONS

Display Windows
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e) Upper level Windows. The upper level windows should be symmetrically
arranged. The number of windows should be based on the storefront
modula on at the street level. The windows may be combined into pairs,
triples or bands. These windows should be ar culated with delineated sills,
lintels or frames so as to create shadow lines.
f)

Pilasters (Storefront Frame). The pilasters on the buildings should be
emphasized and ar culated on the façade so as to frame it visually. Pilasters
may extend the full height of the building or be limited to the storefront level.
The use of pilasters should enhance the architectural style of the building.

CORNICE
CAP

CORNICE

DECORATIVE
CORNICE

REGULARLY
SPACED
WINDOWS

UPPER
FACADE

STOREFRONT
CORNICE

PILASTER

PRIMARY FACADE SIGN

TRANSOM
WINDOW

MID-FLOOR
PANEL &
SIGN BAND

AWNING

AWNING

AWNING

AWNING

DISPLAY
WINDOWS

STOREFRONT
WINDOW
SIGN

BULKHEAD

ENTRANCE

PILASTERS

Typical Retail Storefront Facade and Elements
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g) Canopies or awnings. The size, scale and color of awning(s) should be
compa ble with the rest of the building; the awning(s) should not be the
predominant element of the façade. Awnings should not cover the storefront
piers or pilasters and should be divided into sec ons to reflect the major ver cal
divisions of the façade.
The awning should be mounted such that its valance is between 8 and 9 feet
above the sidewalk with a projec on of between 4 and 8 feet from the building
face, but no closer than 5 feet to the street curb. An Encroachment Permit is
required for all awnings that encroach or overhang on the sidewalk.
The use of awnings along a row of con guous structures should be restricted
to awnings of the same form, loca on on the building façade, and material and
color.
Awnings shall not start at the parapet edge of the façade. The step (the
highest line of contact where the awning touches the façade) of the awning
shall be at least 24 inches below the parapet line.

Awning Size and Placement
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Retractable awnings are encouraged, but barrel-shaped awnings are
discouraged. Where architecturally appropriate, can levered or suspended
integral horizontal canopy slabs may be used instead of awnings. Internally lit
awnings should not be used.
Awnings shall be well maintained, cleaned on a regular basis, and replaced
when faded or torn.
h) Cornices or parapets. Each building should have a simple cornice. If a parapet
is provided, it may be stepped ver cally to provide modula on and emphasis
on the central module. The cornice should enhance the architectural style of
the building. The use of elements such as oversized crown moldings is not
permi ed. A brick-front building may have a corbelled cornice. A plaster front
building may have a stone sill at the parapet line. In Zigzag Moderne buildings,
the parapet may be stepped ver cally to provide interest.
i) Security Grilles. Visible security grilles are prohibited on the building facade
exterior. Security grilles installed on the interior of the storefront are
permi ed. This installa on must be done in a manner such that the grille
is concealed from public view when not in use by retrac ng into casings
that are in propor on and scale with the building’s architecture. The color
of the interior grilles should blend in with the background color so as to
reduce their visibility when used. Exterior grilles on exis ng structures
should be removed and placed on the interior of the storefront per these
guidelines. Permanent security bars (defined as those clearly visible and
fixed to windows on the façade) and roll-up metal security doors (including
opaque shu ers) are also strongly discouraged.
8. Privacy for Residen al Units
a) Buildings shall be oriented to promote privacy to the greatest extent possible.
Windows of non-residen al buildings in a mixed-use development should
be oriented to avoid a direct line of site into adjacent residen al buildings
or property. In mixed-use developments, residen al windows should face
away from loading areas and docks. To the extent residen al windows face
the windows of an adjacent unit; the windows should be oﬀset to maximize
privacy.
b) Windows, balconies or similar openings should be oriented so as not to have
a direct line-of-sight into adjacent units within the development. In addi on,
units above the first story should be designed so that they do not look directly
onto private pa os or backyards of adjoining residen al property or units.
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c) Landscaping may be used to aid in privacy screening and as a buﬀer from
commercial development.
d) Security gates should be considered for access to residen al uses and
residen al parking areas.
e) Where a mixed-use project abuts a residen ally zoned property, a minimum
of three feet of the required setbacks adjacent to the residen al use shall be
devoted en rely to trees and shrubs at least six feet in height (exclusive of any
planter area curb).
9. Roof Design
a) The roof design should be considered as a component of the overall
architectural design theme. Roof forms should be simple, avoid a massive
appearance, and reflect the internal organiza on of buildings.
b) New buildings may have flat or sloping roofs, depending on what is most
compa ble with the architectural style of the building and others in the
area. Parapets should appear integrated with the building and should
include a cap and corner detail to create a shadow line to enhance the
building. Mansard roofs are discouraged.
c) As a building feature, sloped roofs help make a visual transi on from
commercial uses to the surrounding residen al neighborhoods. When gabled
or pitched roofs are used, careful integra on with the primary building and
adjacent buildings should be considered in design. Roof slopes should be
between 3:12 and 6:12.
d) Varied roof forms such as tower elements, extended eaves with ra ers and
corbels may be used to add interest and to create a consistent style. Roof
planes may be extended beyond the building volume to create covered
walkways and verandas.
e) Roof form and height should be varied to complement building mass and
ar cula on. Ver cal varia ons to the roofline should incorporate roof
projec ons to avoid a false front/unfinished appearance.
f)

The roofline at the top of the structure should not run in a con nuous plane
for more than 50 feet without oﬀse ng or jogging the roof plane.

10. Doors and Windows
a) Doors and windows are key elements of any structure’s form, and should
relate to the scale and propor ons of the eleva on on which they are located.
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Windows and doors can establish character by their rhythm and variety and
help to provide depth and contrast on eleva on planes. Windows and doors
should be used to help mi gate building mass, establish scale, give expression
to otherwise blank walls, and create a dis nc ve building design.
b) All doors and windows should be related with the chosen architectural style.
Windows with widely varying styles are strongly discouraged. All doors and
window frames should be made of consistent material. Wherever possible,
window sizes should be coordinated ver cally and horizontally and window
design should be consistent in terms of style and general arrangement on all
building sides.
c) Window exposure should be maximized along pedestrian walkways. The use
of opaque glass adjacent to pedestrian walkways is discouraged.
d) Window frames should appear substan al and should not be flush with the
exterior finish. Windows should be designed to enhance building interest
and ar cula on. Recessed windows or inset glazing are possible design
considera ons.
e) Windows located on the sides and rear of the project should also be consistent
with the look and style on the front of the project.
f)

Use interior and/or external shading devices to reduce solar heat gain and
reduce energy consump on. Windows should be set from the exterior face of
wall to create a shadow line. The glazing used for the windows may be clear
or partly nted glass. Highly reflec ve or dark nted glass is not permi ed.

11. Architectural Ligh ng
a) In mixed use developments, light fixtures for the commercial por on of a
building should not cause glare or reflect into the upper stories of buildings.
b) In the residen al por on of mixed use developments, light fixtures should
be directed residen al building walls and architectural features to prevent
light wash to preserve night sky. In addi on, balcony ligh ng should provide
architectural highlights with no illumina on beyond the direct boundary of
the building.
c) Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
addi onal guidelines on architectural ligh ng.
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12. Materials and Finishes
Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual or guidelines
on materials and finishes.
13. Color and Texture
Refer to Chapter 4 (Commercial) of the citywide Design Guidelines Manual for
guidelines on color and texture.
14. Corporate Iden ty Issues
In the commercial por on of a mixed-use development, the use of standardized
“corporate” architectural styles associated with franchises is discouraged. Make
corporate iden ty secondary in the design of projects, and consistent with the
architecture of the surrounding community. Site specific design solu ons are
encouraged. The design character should not be a standard franchise prototype
and should incorporate dominant characteris cs of the neighborhood in which it is
located.

D. Landscape Design Standards and Guidelines
Refer to Chapter 3 (Mul -Family Residen al) and Chapter 4 (Commercial) of the
citywide Design Guidelines Manual for landscape design guidelines.

E. Sustainable Design Standards and Guidelines
Green buildings are structures that are designed, constructed, renovated, operated
and demolished with minimal environmental impacts. They also exhibit high levels
of economic and engineering performance, and save financial resources over the
buildings’ life me. In essence, building green means reducing the use of resources,
minimizing harmful impacts to the environment, and crea ng healthier environments
for people. Green buildings can incorporate both passive, low-tech design, such as
dayligh ng, and ac ve, high-tech strategies and systems such as photo voltaic panels.
To be most eﬀec ve, green building strategies should be incorporated into all phases
of a project from early programming and budge ng, to design and construc on, to
commissioning, opera ons, and maintenance and post-use demoli on/recycling.
1. Site Design and Passive Solar Design
a) Buildings should be sited and designed to maximize the use of sunlight and
shade for energy savings, and respect the solar access of adjacent buildings.
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Green roofs serve
several purposes for
a building, such as
absorbing rainwater,
providing insula on,
and helping to lower
urban air temperatures
and mi gate the heat
island eﬀect. Parking
structures and other
buildings oﬀer poten al
for solar roofs, which
capture sunlight and
transform it into energy.

Landscape materials
should be droughttolerant and low
maintenance. Pervious,
non-vegeta ve ground
cover interspersed with
na ve plan ngs can
provide a sustainable,
a rac ve landscaped
area.
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b) Buildings should be clustered for shade, and incorporate protec ve courtyards,
recessed windows and doors, and insulated walls.
c) To reduce energy use, the east and west walls of the buildings should be
shaded with evergreen trees to reduce summer heat gain. South walls should
be shaded with deciduous trees.
d) Walkways and plazas should be designed to collect stormwater where
feasible.
2. Building Design
a) The provision of a green roof should be strongly considered to reduce solar
gain (which contributes to the urban heat island eﬀect) and to reduce the
quan ty of water entering the storm drain system.
b) Solar panels on roofs should be considered to capture solar energy for internal
use of the project.
c) Arcades, covered walkways, trellises and passages should be incorporated
to provide sheltered areas for pedestrian circula on as well as shade the
buildings to reduce energy usage.
3. Water Eﬃciency
a) To reduce water use and maintenance costs, the majority of the plant
materials should be drought tolerant and require rela vely low maintenance.
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