COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effeclive and Caring Service”

900 SOUTH FREMONT AVENUE
. ALHAMBRA, CALIFORNIA 91803-1331
MARK PESTRELLA, Director Telephone: (626) 458-5100

hitp://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

rReFER TOFILE: SM-1
November 30, 2021

Mr. Sam Gutierrez

Director of Public Works

City of Baldwin Park

14403 East Pacific Avenue
Baldwin Park, CA 91706-4297

Attention John Bashay
Dear Mr. Gutierrez:

CITY OF BALDWIN PARK
SEWER SYSTEM MANAGEMENT PLAN AUDIT

As requested, enclosed are two copies of the Sewer System Management Plan Audit
package for the City of Baldwin Park. Please sign and date the certification sections on
page 6 of the documents and file both sets with your City’'s Sewer System Management
Plan Audit documents.

If you have any questions, please contact Mr. Alex Villarama, Sewer Maintenance
Division, at (626) 300-3374 or AVILLA@pw.lacounty.gov.

Very truly yours,

MARK PESTRELLA, PE
Director of Public Works

1 )k RECEIVED

WILLIAM J. WINTER
Assistant Deputy Director DEC 07 202

Sewer Maintenance Division
CITY OF BALDWIN PARK
LL:jg ENGINEERING DIVISION

HASMHOME\SEWER\2021\LETTERS & MEMOS\2021-181.DOCX

Enc.



SEWER SYSTEM MANAGEMENT PLAN AUDIT
FOR
THE CITY OF BALDWIN PARK

| SAN;GABRIEL
VALLEY,

2021



PERFORMANCE MEASURES
Overflow Prevention/Collection System Maintenance

Performance Indicator 2019 2020
Input

1 | Total miles of scheduled Closed Circuit Television (CCTV) 0.00 0.00
2 | Total miles of scheduled periodic cleaning 19.82 20.49
3 | Total miles of scheduled cleaning {periodic and contract CCTV) 19.82 20.49
4 | Total number of pump station inspections scheduled 312 312

5 | Total number of manhole inspections scheduled 4,592 4,592
Workload/Output

6 | Total number of SSOs responded to in a 12-month period * 2 1

7 | Total volume of SSOs 16,150 75

8 | Total SSO response time 1.80 0.50
9 | Total miles of sewer lines maintained 104.13 104.13
10 | Total miles of scheduled periodic cleaning completed 20.27 20.27
11 | Total number of pump stations maintained 3 3

12 | Total number of pump station inspections completed 334 254
13 | Total number of manhole inspections completed 4,592 4,592
14 | Total SSOs> 1,000 gallons responded to 1 0

15 | Total FOG-related SSOs responded to 0 0

16 | Total root-related SSOs responded to 0 0

17 | Total SSOs due to other causes (debris, vandalism, etc.) 2 1

18 | Total number of capacity-related SSOs 0 0

19 | Total number of SSOs due to pump station malfunction 0 0

20 | Number of SSOs responded to within 2 hours or less 2 1

21 | Total miles of scheduled CCTV completed 0.00 0.00
22 | Total miles of scheduled cleaning completed 20.27 20.27
23 | Total miles of CCTV completed (including contract CCTV) 045 0.54
24 | Total miles of sewer lines cleaned (all including contract CCTV)*™ 34.89 28.68
25 | Total number of service requests responded to 15 2
Efficiency

26 | Number of SSOs per 100 miles of sewer lines 1.92 0.96
27 | Volume of SSOs recovered 2,100 50
28 | Number of SSOs that reached surface water 1 0

29 | Average response time per SSO 0.90 0.50
30 | Average number of SSOs per pump station 0 0
Effectiveness/Outcome

31 | Percentage of SSOs> 1,000 gallons 50.00% 0.00%
32 | Percentage of SSOs captured 13.00% | 66.67%
33 | Percentage of SSOs due to FOG 0.00% 0.00%
34 | Percentage of SSOs due to roots 0.00% 0.00%
35 | Percentage of SSOs due to other causes 100.00% | 100.00%
36 | Percentage of SSOs that reached surface water 50.00% 0.00%
37 | Percentage of SSOs with response time 2 hours or less 100.00% | 100.00%
38 | Percentage of manhole inspections completed 100.00% | 100.00%
39 | Percentage of scheduled CCTV completed N/A N/A
40 | Percentage of pump station condition assessments completed N/A N/A
41 | Percentage of pump station inspections completed 107.05% | 81.41%
42 | Percentage of scheduled cleaning completed ™* 102.27% | 98.93%
43 | SSOs from house laterals not related to mainline sewer problems 1 0

* Not including SSOs from house laterals

**Due to the Maintenance Management System (MMS) upgrade in 2019-20, some data loss/inaccuracies were found
in the system. LA County Sewer Maintenance Division is working with its IT Division to fix this problem.

Al scheduled periodics were completed. The higher and/or less than 100 percent completion rate recorded could
be attributed to the different sewer segment length determination methods used by field staff and office engineers
(GIS), plus the fact that occasional adjustments in the frequencies of the periodics are not reflected in these numbers.



Overflow Emergency Response Plan 2019 2020
(1) Total number of SSOs (private lateral SSOs not included). 2 1
(2) Percentage responded to within 2 hours. 100% 100%
FOG Control Program
(1) Was an annual report with information on FOG published and/or Yes T 7 I No |
mailed out to the City's property owners?
(2) Whatwas the percentage of SSOs due to: 2019 2020
(i) FOG 0 0
(i) Roots 0 0
(iiy Other Causes
2 1
(3) What was the total volume (gal) of SSOs that reached surface
water? [ 14000 ] 0 |
System Evaluation and Capacity Assurance
. . . - 2019 2020
(1) Whatis the total length (ft) of sewer lines rehabilitated by lining or
reconstructed? 0 15
(2) What percentage of televised sewer lines was rated as being in | 0 | 0 |
severely deteriorated structural condition?
(3) What percentage of SSOs was due to a sewer capacity issue? [ 0 | 0 |
Monitoring, Measurement, and Program Modifications
(1)  When was the last audit conducted certified? 2018
(2) Were any deficiencies identified? Yes [ v [ No [
(3) Ifanswerto No. 2 s yes, were all the deficiencies corrected? Yes | [ *No | v
*If no, please elaborate in Section L
SSMP Program Audit and Certification P
1 2 3 {4 ) 5
(1)  What was the overall effectiveness rating of the last audit? Poor | Fair | Good \"eq_G_gdd Excellent
(2) Whatis the overall effectiveness rating of this audit? 1 2 3 [ 4\ 5
Poor | Fair | Good | VeryGood | Excellent
p—




M. COMMENTS
The City's/Sewer Maintenance Districts' (SMDs) SSMP has been very effective in keeping the number
and total volume of SSOs in the City significantly below the Statewide median.

There were also very few citizen complaints during the same period.

The SSMP along with associated programs, based on all categories of performance indicators shown
on page 2, seem to have significantly enhanced the City's sewer collection system management and
operations.



ENCLOSURE A

Yearly SSO Worksheet



YEARLY SSO WORKSHEET

YEAR 2019
Total Volume jiolime]Reacied Response
SSO No. Surface Water | -oF . Cause of SSO
Volume |Recovered Time (hours)
(gallons)
1| 16,000 2,000 14,000 1.22 Others
150 100 0 0.58 Others
TOTAL| 1 | 16,150 2,100 14,000 0.90 2-Others
YEAR 2020
Total Volume PEITE (EERR Response
SSO No. Surface Water | p » Cause of SSO
Volume |Recovered Time (hours)
(gallons)
TOTAL | 1 75 50 0 0.5 Others
1 75 50 0 0.5 1-Others

* From the time field personnel become aware of the SSO to the time the crew arrived on-site.

A1






ENCLOSURE C

Maintenance Management System
Periodics Report Summary
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ENCLOSURE E

CCTV Inspection Report and
ACO Projects



CCTV INSPECTION REPORT

% Significant
Year Miles Scheduled | Miles Completed | Defects (Rated 5)
2019 0 0 0
2020 0 0 0
Total 0 0 0

The City’s next CCTV cycle will start in Fiscal Year 2026-2027.
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ENCLOSURE F

SSO Report



SSO REPORT FOR THE CITY

Plpe *CSM_D_
Length | SSOs/100 S$S0s | SSOs
Years| (mi) mi Jan| Feb| Mar| Apr|May| Jun| Jul |Aug| Sep| Oct|Nov|Dec Total Total
2019 | 104.13 1.92 111 1 3 2
2020 | 104.13 0.96 1 1 1
Total 1| 0|1 (1|0]O0]JO0O|O0O|O0]|O0O]O0O]1 4 3

* Excludes private lateral SSOs
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SEWER MAINTENANCE PRODUCTIVITY REPORT

COLLECTION SYSTEM - CITY OF BALDWIN
Period from January 1 to December 31, 2020

Total pipe length (feet) as of December 31, 2020: 549,796
Total manholes as of December 31, 2020: 2,296

PREVENTIVE MAINTENANCE ACTIVITIES

*Sewer Pipe
Hydro Cleaning (feet): 98,273
Periodic Cleaning (feet): 65,149
Mechanically Rodded (feet): 50,288
Periodic Cleaning (feet): 41,881

Manholes
Inspected: 4,592
Adjusted: 9

SERVICE REQUESTS

Responded to:
False Alarms:
Stoppages:
Overflows:
Floodouts:
Roach Complaints:
Misc.:
Other:
Service requests responded to:

TELEVISING
Feet Televised: 2,881

ROOT CONTROL
Sewer pipe treated for roots (feet): 1,475

CONSTRUCTION
Saddles Installed(s): 6

NOOO 200

PUMP STATIONS

Total number of pump stations: 3
Total Routine Maintenance/Repair: 243
Total Major Repairs: 11
Total Emergency Response: 2

ANNEXATIONS

Parcel(s) annexed to the District:0

ACCUMULATIVE CAPITAL OUTLAY PROJECTS
Sewer projects reconstructed/rehabilitated:0

*Due to the Maintenance Management System (MMS) upgrade in 2019-20, some data loss/inaccuracies were found in the
system. LA County Sewer Maintenance Division is working with its IT Division to fix this problem.
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ENCLOSURE |
California Integrated Water Quality
System Certified SSO Reports



Spill ID: 857327

Region: 4

Spill Location: 2215-0327 (3143
Puente Avenue, Baldwin Park)

Agency: Baldwin Park City

WDID: 4SS0O10366

Cgllection System: Baldwin Park City
C

Certifier: Nicholas A. Agbobu

Certify on: 04/04/2019

1 - Spill Type:
Version:
2 - Estimate Spill Volume:

a - Estimated spill volume that
reached a separate storm drain that
flows to a surface water body:

b - Estimated spill volume recovered
from the separate storm drain that
flows to a surface water body? (Do
not include water used for clean-up):

¢ - Estimated spill volume that
reached a drainage channel that
flows to a surface water body:

d - Estimated spill volume recovered
from a drainage channel that flows to
a surface water body:

e - Estimated spill volume discharged
directly to a surface water body:

f - Estimated spill volume recovered
from surface water body:

g - Estimated spill volume discharged
to land? (Includes discharges directly
to land, and discharges to a storm
drain system or drainage channel that
flows to a storm water
infiltration/retention structure, field, or
other non-surface water location.):

h - Estimated spill volume recovered
from the discharge to land? (Do not
include water used for clean-up):

Estimat |Estimat |Estimat |Estimat
ed Total |ed Total |ed Total |ed Total
spill spill spill spill

volume |volume |volume |volume
Reach |Reach [Recover|(at+cte+
Surface [Land (g) |ed

Water (b+d+f+
(a- h)
b+c+e)

14000.0 |2000.0 [2000.0 |16000.0

3 - Did the spill discharge to a
drainage channel and/or surface
water?

Category 1
1.7

14000.0

0.0

0.0

0.0

2000.0

2000.0

Yes



27 - Material of sewer pipe at the
point of blockage or spill cause (if
applicable):

28 - Estimated age of sewer pipe at
the point of blockage or spill cause (if
applicable):

29 - Spill response activities:

30 - Explanation of spill response
activities::

31 - Spill response completion date:
32 - Spill corrective action taken:

33 - Explanation of spill corrective
action taken:

34a - Is there an ongoing
investigation?

34b - Reason for ongoing
investigation?

35 - Visual inspection results from
impacted receiving water:

36 - Health warnings posted:

37 - Did the spill impact a beach (If
YES, answer questions 38)7?

38 - Name of impacted beach(es)
(enter NA if None)

39 - Name of impacted surface
water(s) (enter Un-named Tributary
to XXXXX where XXXXX is the name
of first named downstream tributary if
receiving surface water body is un-
named):

40 - Water quality samples analyzed
for:

41 - Explanation of water quality
samples analyzed for:

42 - Water quality sample results
reported To:

43 - Explanation of water quality
sample results reported to:

44 - Explanation of volume estimation
methods used:

45 - Cal OES Control Number:
46 - Cal OES Called Date/Time:

Cleaned-Up;Contained all or portion
of spill;Restored flow;Returned
Portion of Spill to Sanitary Sewer
System;Other Enforcement Agency
Notified

03/24/2019 17:10
Other (specify below)

Will inspect sewer using CCTV to
determine if further actions are
needed.

No

No
No

NA
Discharge did not reach the ocean.

Big Dalton Wash - Big Dalton D B to
Walnut Creek
Santa Fe Flood Control Basin - San
Gabriel River

No water quality samples taken

No water quality samples taken

SSCSC Manhole Overflow Gauge

192210
04/03/2019 11:25



Spill ID: 864179

Reagion: 4

Spill Location: 2169-0280 (13200
Fairgrove Avenue, Baldwin Park)

Agency: Baldwin Park City

WDID: 455010366

Collection System: Baldwin Park City
Cs

Certifier: Nicholas A. Agbobu

Certify on: 01/16/2020

1 - Spill Type:
Version:
2 - Estimate Spill Volume:

a - Estimated spill volume that
reached a separate storm drain that
flows to a surface water body:

b - Estimated spill volume recovered
from the separate storm drain that
flows to a surface water body? (Do
not include water used for clean-up):

¢ - Estimated spill volume that
reached a drainage channel that
flows to a surface water body:

d - Estimated spill volume recovered
from a drainage channel that flows to
a surface water body:

e - Estimated spill volume discharged
directly to a surface water body:

f - Estimated spill volume recovered
from surface water body:

g - Estimated spill volume discharged
to land? (Includes discharges directly
to land, and discharges to a storm

drain system or drainage channel that

flows to a storm water
infiltration/retention structure, field, or
other non-surface water location.):

h - Estimated spill volume recovered
from the discharge to land? (Do not
include water used for clean-up):

Estimat |Estimat |Estimat |Estimat
ed Total |ed Total |ed Total |ed Total
spill spill spill spill
volume |volume |volume |volume
Reach |Reach [Recover|(a+cte+
Surface |Land (g) |ed g)
Water (b+d+f+

(a- h)

b+ct+e)

0.0 150.0 100.0 150.0

3 - Did the spill discharge to a
drainage channel and/or surface
water?

Category 3
1.1

0.0

0.0

0.0

0.0

0.0
0.0

150.0

100.0

No



28 - Estimated age of sewer pipe at
the point of blockage or spill cause (if
applicable):

29 - Explanation of volume estimation
methods used:

30(a) - Name and Tittle (Contact
person who can answer specific
questions about this SSO):

30(b) - Contact Person Phone
Numner:

James Pryor, Sewer Maintenance
Superintendent / Jim Vives, Sewer
Maintenance Supervisor

6264465227



4 - Did the spill reach a storm
drainpipe that is not part of a
combined sewer system?

5 - If spill reached a separate storm
drainpipe, was all of the wastewater
fully captured from the separate
storm drain and returned to the
sanitary sewer system?

6 - Spill Location Name:

7 - Latutude of Spill Location:
8 - Longitude of Spill Location:
9 - County:

10 - Regional Water Quality Control
Board:

11 - Spill location description:

Spill Details:
12 - Number Of appearance points:
13 - Spill appearance point:

14 - Spill appearance point
explanation:

15 - Final spill destination:

16 - Explanation of final spill
destination:

17 - Estimated spill start date/time:

18 - Date and time sanitary sewer
system agency was notified of or
discovered spill:

19 - Estimated Operator arrival
date/time:

20 - Estimated spill end date/time:
21 - Spill cause:

22 - Spill cause explanation:

23 - Where did failure occur:

24 - Explanation of Where Failure
Occurred:

25 - Was this spill associated with a
storm event:

26 - Diameter of sewer pipe at the
point of blockage or spill cause (if
applicable):

27 - Material of sewer pipe at the
point of blockage or spill cause (if
applicable):

No

Not Applicable - Spill did not reach a
separate storm drainpipe

2169 - 13200 Fairgrove Avenue,
Baldwin Park

34.06806
-117.98661
Los Angeles
4

CSMD Mapsheet No. 2169
MMS No. 6425545

1

Other sewer system structure
Private Clean Out

Building or Structure;Other (specify
below);Paved Surface
Street/Private Driveway/Bathroom

01/03/2020 09:30
01/03/2020 12:00

01/03/2020 12:30

01/03/2020 16:30
Other (specify below)
Broken Line

Gravity Mainline

No



