Cart Information:

Trash- Black Cart Recycle- Gray Cart Green Waste- Green Cart
No household hazardous waste. Plese see below for list of  Yard waste such as leaves and
acceptable recyclables. grass clippings.

As part of your automated pick up service, Waste Management provides trash, recycling and green waste carts. Trash,
green waste and recycling are picked up every week on Friday.

: Bulky Item & Electronic

M . Waste Collection

8 TR Allresidential customers have
- unlimited bulky item pick ups
: each calendar year at no

:3’@2 @

Plastic Bottles Paper Flattened Foodand Foodand Glass

and Containers Cardboard Beverage Beverage Bottlesand : o
Cans Cartons  Jars : additional cost. Customers
Do not include in your recycling: : may place up to three (3) cubic

. yards of Bulky Waste and/or E-waste out for collection
: per pick up. To schedule a free bulky pick up, please
: contact Waste Management at (800) 266-7551 at

No Food No Foam No Needles No Plastic Bags : least 48 hours in advance of your regular service day.
Waste Cups and and Film :
Containers

If you place an item in front of
your property and do not
schedule a bulky item pick up, you
% may receive a notice from Code
g 3 3 L Enforcement and be charged a fee
- New Year’s Day - Labor Day ' for your pick up.

- Memorial Day - Thanksgiving Day :

- 4th of July - Christmas Day

Holiday Schedule

Waste collection does not occur on the following holidays:

When a holiday falls on a Monday or Tuesday, collection will be
delayed one day (collection will be on Wednesday). '

Waste Management Customer Service
Phone: (800) 266-7551
Email: cslosangeles@wm.com

Web: home.wm.com/baldwin-park




Convenient Payment Options

The Waste Management Baldwin Park website makes it
easy for you to pay your bill and schedule services. Visit
home.wm.com/Baldwin-Park and create a WM account using
your customer ID located on your Waste Management bill.
The WM Mobile App makes it easy for you to manage your
Waste Management accounts while on the go. To get started,
simply download the app and enter the same username and
password you currently use on WM.com.

Auto Pay: You can conveniently pay your bill online with
Waste Management’s Automatic Payment program.

Simply visit wm.com/myaccount to get started.

CheckFree Payment Center: Pay in person at Walmart,
3250 Big Dalton Ave., (626) 814-2235; Superior Grocers,
14433 Ramona Blvd., (626) 646-1835; Ramona Liquor &
Deli Market, 13750 Ramona Blvd., (626) 337-5944.

Note: There is no on-site customer service
available at the Baldwin Park Waste Management office.

Senior Discount Program
Discounted rates are available for seniors 60 years of age and
older. Proof of age is required.

Free Backyard Valet Service for

Disabled Persons

Customers who are disabled and do not have an able-

bodied adult in the home who can take out their trash carts,
may qualify for free backyard valet service by a Waste
Management driver. Residents can apply for the Senior
Discount Program and Backyard Valet Service at the Baldwin
Park City Hall 2nd Floor Engineering Counter or the Julia
McNeill Senior Center. Applications are also available online at
home.wm.com/baldwin-park.

Cart Exchange

Receive a free cart exchange if your cart is cracked or missing
a wheel or lid.

Disposal of Used Motor

Residents may schedule used oil pick ups &
on their regular trash day. All oil must be
placed in a screw top container to avoid
spills. Please schedule at least 48 hours before pick
up day. Place all containers at the curb along side your
trash cart.

Household

Hazardous Waste
Waste Management cannot
collect household hazardous
waste. To properly dispose
of hazardous waste and to identify other hazardous
items that need disposal, please call for LA County’s
HHW Collection Events at (888) CLEAN-LA or the City
of Los Angeles’ Environmental Affairs Department at
(800) 98-TOXIC. Household hazardous waste includes:
used oil filters, paint, antifreeze, batteries, propane
tanks, pesticides, household cleaners, pool chemicals,
Sharps/needles, and fluorescent bulbs.

Sharps Disposal
Residents receive one free Sharps .
container per calendar year. Please call Wi
the Waste Management Customer

Service Center at (800) 266-7551 to
order your container. Each container ;! g
comes with a pre-paid postal approved
return box. When your Sharps container
is filled, box it back up, give it to your
postal service, and Waste Management will properly
dispose of your used Sharps.
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WASTE MIANAGEMENT

Waste Management Customer Service
Phone: (800) 266-7551
Email: cslosangeles@wm.com

Web: home.wm.com/baldwin-park




